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Artificial intelligence (AI) is transforming education. While there are fears of students getting AI to pen essays and course work,
technological breakthroughs also provide huge opportunities. So could the benefits of AI in the classroom outweigh the negatives?
The Big Issue asked the people involved.

UNIVERSITY STUDENTS

Second-year student Ellie studies sociology and political sciences at the University of York, and said she benefited from using
ChatGTP to support her exam revision.

Ellie said, “I put my questions into ChatGTP, and it gives me bullet-point answers that are really easy to understand. These have
helped me structure my practice essays and support my further research.”

Balancing between studying, working low-paid jobs and maintaining a social life can be challenging while at university.

With the emergence of tools like Open AI and ChatGTP, students could manage their time and busy schedules more effectively.

Lucy Kerr, an English literature student at the University of Exeter, said she frequently uses ChatGTP to summarise books –
something she wouldn’t have time for alongside her part-time job.

Summaries produced by AI save a lot of time. ChatGTP can also generate tailored revision timetables and practice questions, break
down complex concepts, make flashcards and suggest study techniques which are catered to individual students. All of these tools
could be used to save students time and enable them to focus on improving the quality of their work.

DISABLED STUDENTS

AI could also be productive in boosting equality for disabled students in higher education. Text-to-speech is a form of assistive
technology which allows individuals to convert written text into speech. Speech-to-text works in a similar way but in the reverse. In an
academic setting, both of these tools can benefit students with speech and language difficulties, helping them translate academic
journals and complex information into a format which makes studying easier.

Grammarly corrects spelling and grammatical errors. The tool helps, for example, dyslexic students and those who struggle to revise
their academic work. For students who find it difficult to write up notes during lectures, Ai-Live is available. As the name suggests, the
tool is a ‘live’ captioning service which records speech as written notes that students can refer back to at any time.

The University of York’s disabled students officer, Jade Husdan-Hicks, told The Big Issue: “I think these aids can be beneficial and, in
some cases, necessary in ensuring that disabled students can access the same levels of education as able students.”

UNIVERSITY STAFF

Students are not the only group who could benefit from the integration of AI in higher education.

Dominik Lukeš, the assistive technology officer for the Centre for Teaching and Learning at the University of Oxford, noted that
ChatGPT has dominated AI conversation in recent months and has already impacted the way universities operate. “It has suddenly
revealed capabilities that go to the very heart of what universities do – most importantly at academic writing,” he said.



There are a number of AI tools that make teaching more efficient. Allowing students to get to grips with AI could be essential in
making sure staff and students alike have the skills required for a technologically focused future.
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